
Community Safety 
Information and 
Emergency Instructions

Emergency Instructions

In the extremely unlikely event of an emergency, advice from the Emergency 

Services suggests it is best to:

Go inside. Stay in and tune in to Radio Pembrokeshire (102.5FM) or BBC 

Radio Wales (93-104FM)

1.  If you hear the COMAH emergency siren. Go indoors as quickly as possible. 

To hear a recording of the siren so that you will recognise it, call freephone 

0800 0468113*.

2.  Switch off all sources of ignition, including gas and electrical heating 

appliances. Block incoming draughts.

3.  Do not light matches or naked fl ames. Do not smoke.

4.  Choose a room facing away from the site, if possible, and close 

the curtains.

5.  The emergency services and local/national radio will be working together 

to broadcast key information. Stay tuned.

6.  Please avoid using your phone to contact Dragon LNG – this will help us 

keep our lines free for emergency use.

7.  Wait inside until the all clear has been given by the Emergency 
Services.

For blind or partially sighted residents you can call free 

on 0800 0468113 to hear a recording of the Emergency 

Instructions, and the siren.

* Calls to this number from any UK landline will be free. Please check with your 
mobile phone provider if calling from a mobile phone.



Controls of Major Accident Hazards Regulations 1999 (COMAH)

Please read this information carefully and talk to your family about it. Keep it 
in a safe place and don’t forget to leave it behind for the next occupier, should 
you move premises.

Warning of danger

In the extremely unlikely event that an incident occurs at Dragon LNG with a 
potential off-site impact, the Dragon LNG COMAH Siren will alert you. 

The siren will be tested quarterly on the fi rst Thursday of the month 
at 12 noon.

To hear a recording of the siren so that you will recognise it, call freephone 
0800 0468113*.

Arrangements have been made with the local/national radio stations to interrupt 
programmes and issue emergency information in our local community, in the 
extremely unlikely event of an incident. The local radio stations that will be 
used to keep you fully briefed are Radio Pembrokeshire 102.5 FM and BBC 
Radio Wales 93-104 FM.

Please co-operate fully with any instructions issed by Dragon LNG or the 
emergency services during any incident. 

* Calls to this number from any UK landline will be free. Please check with your 
mobile phone provider if calling from a mobile phone.
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What YOU Should Do In The Event Of A Major Accident

To make sure that you know what to do in the extremely unlikely event of a major 

incident that has the potential to affect areas outside the Dragon LNG site, we have 

printed a list of Emergency Instructions on the back cover of this booklet and on 

the accompanying fridge magnet.

Please keep this in a safe place and remember to leave it for the next occupants if 

you move premises.

In the event of any major accident, the most important thing is for everyone to go 
inside as quickly as possible, stay indoors until advised otherwise and tune in to 

the local radio stations. (Radio Pembrokeshire 102.5 FM and BBC Radio Wales 93-

104 FM to listen to instructions from the emergency services)

We also ask you to co-operate with any instructions or requests from the emergency 

services, who will be taking account of any implications of a situation as it evolves.
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Dragon LNG has been keen to be involved 

in the community. A support group made up 

of volunteers from our employees has been 

instrumental in helping the many local youth 

teams and organisations that have benefi ted 

from Dragon LNG’s support.
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Further Information

If you require more copies of this information or further information about 

our emergency plans or the regulations we operate under, please call us 

on  01646 696781. 

Or visit our website on www.dragonlng.co.uk

Our contact address is: 

The Health and Safety Team,

Dragon LNG,

Main Road,

Waterston,

Milford Haven,

Pembrokeshire SA73 1DR

01646 696781

Please make sure that the occupants of your household or employees of your 

business understand and are familiar with these emergency instructions. 

Please keep this booklet in an accessible place and pass it on to subsequent tenants 

or owners of the building.
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